Too much accessibility

GOOD INTENTIONS, BADLY IMPLEMENTED




A little anecdote...



Too much accessibility?

Many ways to improve accessibility:

« HTML attributes / elements
 Use of specific techniques
 Addition of helpful features
* efc

...but need to know when and where to apply them!



Too much accessibility!

Common mistakes:

* Not understanding user behaviour
* Not understanding need/reason
 Overzealous...“make it even more accessible”

Let’s look at a few examples that bug me...



ALT text

WCAG 1.0, checkpoint 1.1 [P1]
“Provide a text equivalent for every non-text element”

HTML 4.01
“For user agents that cannot display images, forms, or
applets, this attribute specifies alternate text.”



ALT text — the easy cases

Should already know when not to use ALT

* Bullet point images — “bullet” or “blue ball”
e Spacer graphics — “spacer”
* Purely decorative images

Still very much debated: what is “purely decorative”?



ALT text — being overexplicit
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ALT text — being overexplicit

Infarmation channels for: & students B ostaff
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ALT text — nothing more

Information channels for: b students b ostaff
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ALT text — pitfalls

Unless the image is the content (e.g. design comparison
of different company logos):

o ALT text Is not for descriptions

* Irrelevant to prefix with “Logo...”, “Photograph...”,
“[llustration...”

Mike Cherim: The Alt and Accessibility


http://green-beast.com/blog/?p=81

TITLE attribute

WCAG 1.0, checkpoint 13.1 [P2]
“Clearly identify the target of each link”

“...content developers may further clarify the target of a
link with an informative link title”

HTML 4.01

“This attribute offers advisory information about the
element for which it is set.”



TITLE attribute — stating the obvious
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TITLE attribute — stating the obvious
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TITLE attribute — stating the obvious
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TITLE attribute — pitfalls

* “Link to...”, “Navigate to...” useless — browser/AT
already identifies links

 Duplicating link text — dubious SEO practice?

 Can interfere with certain AT (screen readers,
magnifiers) and confuse users (e.g. Cognitive
disabilities)

Can be useful in certain situations (e.g. making links
unique — but dependent on browser/AT)



Default text in forms

WCAG 1.0, checkpoint 10.4 [P3]
“Until user agents handle empty controls correctly,
include default, place-holding characters in edit boxes

and text areas.”



Default text in forms
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Default text in forms — pitfalls

 Qutdated, as most “Until user agents...” checkpoints
 Usability issue — user has to first delete placeholder
* Not suitable to replace LABEL

JavaScript to show/remove default — if you must,
prepopulate with JS as well
http://www.splintered.co.uk/experiments/22


http://www.splintered.co.uk/experiments/22

FIELDSET and LEGEND

WCAG 1.0, checkpoint 12.3 [P2]
“Divide large blocks of information into more
manageable groups where natural and appropriate.”

WCAG 1.0, checkpoint 12.4 [P2]
“Associate labels explicitly with their controls.”



FIELDSET and LEGEND

|<legend> How did you find out about our CD-ROM?

:label= * Website

<label> T Radio

slabelx I Leaflet

zlabel> ' Other




FIELDSET and LEGEND

How did you find out about our CD-ROM?

Leaflat
Other




FIELDSET and LEGEND - pitfalls

e Current AT reads out LEGEND in front of each LABEL
(luckily not nested)

» Keep LEGEND short
» Ensure FIELDSET is actually grouping logically
* Don’t use FIELDSET and LEGEND at all cost




ACCESSKEY attribute

WCAG 1.0, checkpoint 9.5 [P3]
“Provide keyboard shortcuts to important links [...],
form controls, and groups of form controls.”



ACCESSKEY in action
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ACCESSKEY - pitfalls

 Not every link, form control, etc. is important
* Only useful if users are able to see/remember them
 Only single character

» Gan conflict with browser, AT, OS (and not just
English versions)

UK Government Accesskey Standard — dubious, but a
starting point


http://archive.cabinetoffice.gov.uk/e-government/resources/handbook/html/2-4.asp#2.4.4

TABINDEX attribute

WCAG 1.0, checkpoint 9.4 [P3]
“Create a logical tab order through links, form controls,
and objects.”



TABINDEX attribute in Wordpress...?

No comments

Tabindex=1

patrick h. lauke T abindex=2

Tabindex=2

reduxi@splintered.co.uk

Tabindex=3

hittp: S fwewew splintered.co.uk

Subrmit Comrment

Tabindex=5



TABINDEX attribute — pitfalls

» Used to be helpful in table-based layout days — can
now be handled via source order and CSS
positioning

 TABINDEXed links/form controls always take
precedence — can cause usability issue

o |f visual and tab order are not matched: potential for
confusion (also applicable to CSS)



Skip links

WCAG 1.0, checkpoint 13.6 [P3]

“Group related links, identify the group (for user
agents), and, until user agents do so, provide a way to
bypass the group.”



Skip links in action
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Skip links in action
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Skip links — more than one, and invisible...

Email bulletin | Useful links | Accessibility | Site map | Contact us
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volunteers. He is also the Association of Chief Police
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Metropolitan Police
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Skip links — more than one, and invisible...

Email bulletin | Useful links | Accessibility | Site map | Contact us

<divrv class="skipnavigation®><a

href="default.aspxf#skipglobalnav™ class="hide">3kip Globhal
Navigation</a>, <a href="default.aspxf#skipsectionnav®
accesskey="=2" plass="hide">Jump to mainh content</a></ divr>

Accessibility Tools

» Change the site access
options to meet your needs

Health and Services and
Education Employment Independent Living | Transport

Latest News

+ Easy read pages

5\\ Live Discussion Live discussion with Commander Rod Jarman

Friday 10 August, 12.30pm

Comrmander Rod Jarman of the Metropalitan Police Service
is Lead for the Safer Neighbourhoods Programeme. His
responsibilities include Stop and Search, young people and
volunteers. He is also the Association of Chief Police
Officers' lzad far mental health and disability. He will be Ask DRC

Subrmit your questions now.

Commander Rod Jarman
Metropolitan Police
Service

Most Popular Guestion:
wWhat counts as a disahility
News and Features How can we help you? according to the |aw’?

Individuals = :
Il v Read our new guide to help Information in your
IIIM people with learning e A | being discriminated against? language
i disabilities get invelvedin a



Skip links — more than one, and invisible...

Email bulletin | Useful links | Accessibility | Site map | Contact us
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Skip links — pitfalls

» Some browsers/AT already offer far better navigation
mechanisms

* Nonetheless, sighted keyboard users can benefit

* Don’t keep them hidden: either always visible, or
visible (in predictable location) on keyboard focus

* More than one...don’t go skip link crazy

How about “Back to top” links?



Text size widgets and co.

A bit of a personal bug bear of mine...



Text size widgets — browser functionality?
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Text size widgets — browser functionality?
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Text size widgets — pitfalls

* Emulates browser behaviour (cfr. “print” and
“bookmark this page” links)

 Usability concerns
» What happens when linking to external sites?

 Settings don’t carry across, even if other site has
same widget (cookies domain specific)

But users don’t know they can already do this in their
browser...



Text size widgets — soon ohsolete?
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Text size widgets — soon ohsolete?
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Text size widgets — gap filler?

* [t's a “usability gap” (Alastair Campbell, Nomensa)

* Browsers should make options obvious, but most
don’t...yet

In the meantime: "give a man a fish...”


http://alastairc.ac/2007/05/user-agent-improvements/

Text size widgets — teach them fishing instead

DiEPIE" s

niEpIa? Dpﬁung le % UK version | T International version

Acces

Mobile

Exp
wo ACccessibility help

I e

Other people are searching for:

+ tetris y + Get the lowdown on the season
+ knights o | i | + What's on? Films in the season

+ sierra leone j . + Yideo: About the romance films

+ Make your own mini movie
See what's popular and new ¥

Browse See full directory Monday 6th August 2007

Business & Money News Where | Live

Business Mews, Market Data, Your Money... ™ . Disease experts probe farm inndon. Eentral
F

; flood T
Children i *BAL wins Heathrow protesters Fhang_el_ncit_lnnl
CBBC, CBBC Search, CBeebies... b

: Local weather
Entertainment Mews in 23 languages

Carmedy, Film, Teens.., Monday
max:23°C

Health Spm't
Healthy Living, Parenting, Relationships...

] - Fonland name Twantu 20



Text size widgets — teach them fishing instea

L] search

Display Options Beta

ty help

The Display Options toal is currently in a testing stage. Any options that you select will only change the appearance ofthe BBC iPlayer and
the hbc.co.uk homepage. It does notyet make changes to other BEBC weh pages. You can learn more about this tool on the Display Options
Help page.

[fyou have any questions, comments ar proklems using the Display Options tool please contact us using our feedhack form
1. Choose a predefined template

Preset IDefauIt 'i Previewl SEve ”Elacktothesitel
2. Adjust the individual Display Options

Layout Text

Remove Layout (nearise the texd): € yas & g Text Size [Defaul -]
Simplify graphics: C yes @ o Text Spacing Im
) Help with layout Font m

& Help with text

Colour

Caolour Scherme |Defau|t 'I Highlight links in a different colour: © ves & na
&3 Help with colour

Praviaw | Save ilElacktDthe sitel

Preview window

Big heading

The 'Display Options' have heen designed to enahble
you to customise your view of ourwebsite,

The different options enahle you to make the text more
visihle ar help you find a more suitable colour scheme.

Different sefting chaices can be previewed in the panel
atthe hottorm ofthe screen by pressing either of the
‘Preview' buttons.

Once you are happy with any adjustments you have

raAarde Fracee tRa OAauas Miiernlas Cymtiarne! BoiHar




Text size widgets — teach them fishing instead

jex I_ | Search :|

o e my web )

BBC Homepage

at's My Web My Way?

Do you need help in making the web
gasierto use? This site explains the
Fiany ways you can change your
proswser, computer, keyboard and
guse settings to make the web more
cessible for you.

w this site works ..

Starthere - choose your operating system:

= Windows = Apple Mac @ Linux

Information for
95 88,2000, e
and =P versions

[nformation for
058 &5 and
Q5 Hwersions

[nfarmation for
KDE and Gnome
deskiops

About the BBC | Help | Contacts | Site Map

HEE

Termsz of Use | Privacy & Cookies Palicy

Change colours and
background on this site

(AJAIY

& & The BEC website is easy to navigate and
increases my independence as a disahled
persan. o0
Darren, London

More from our users...

Accessibility News

B CBBC l[auhches six accessible games
anline

B BBC Quch's Access 2.0 Blog - debate the
future ofthe accessible web...

More news ..
Accessibility onbbec.co.uk

m Accessibility

Wy the hbc.co.uk
site suppons
accessibility bhe.couk

@ Case studies = This site

Howy our users make This siteis a
the weh accessible  BBC parnership
with Ahilitytl et

= Standards

Standards &
policies used an

%‘{1{1\‘*;'.[59 in associztion with ﬁbi“l}"N("[



Conclusion?

» Understand how users operate your site

» Be aware of current browser/AT behaviour

* Don’t just do it “for the sake of it”

 Text size widgets are evil, and Patrick hates them...



Thanks

Patrick H. Lauke
redux@splintered.co.uk

Slides (+ audio and transcript, eventually)
www.splintered.co.uk/documents/presentations/psf_accessibility _08.08.2007


mailto:redux@splintered.co.uk
http://www.splintered.co.uk/documents/presentations/psf_accessibility_08.08.2007

